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Congratulations on being elected president of the 
California Board of Accountancy for 2019. What are 
some of things CPAs will see from the CBA this year?
Thank you very much; it’s such an honor to lead this agency. I’m proud 
that our board members and staff are focused each day on protecting 
consumers and helping ensure the public has confidence in the services 
they receive from the public accounting profession.

Each year, the CBA has a full agenda, and that’s especially true in 
2019. This year, we are working closely with the California Legislature 
on our sunset review. This process happens once every four years 
to review, from top to bottom, the operations of  every occupational 
licensing board and bureau—including the CBA—within the California 
Department of  Consumer Affairs. One of  the first steps in the process 
is to publish a report of  our key activities of  the past four years, which is 
available cba.ca.gov.

Through the sunset review process, we’re working to accelerate our 
transition to a mainly electronic distribution of  our newsletter, UPDATE. 
One of  the key elements of  that will be to require licensees to provide the 
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CBA with their email address. That one change alone will enable us to 
distribute UPDATE more quickly and at a greatly reduced cost. Those 
who still wish to receive a paper copy of  the UPDATE by mail will have 
that option.

Further, we are exploring adopting continuing education reciprocity. 
About half  of  the licensing jurisdictions have CE reciprocity, but not 
California. In short, those jurisdictions allow their licensees, generally, 
to satisfy their own CE requirements by meeting the CE requirements 
of  the state where they mainly conduct business.

In addition, the CBA is planning an increase to its initial licensure 
and renewal fees to more closely align revenues and expenditures and 
build a prudent reserve balance. Those fees 
are currently $120 and the board previously 
approved an increase of  those amounts to 
$250. However, the board is considering 
placing those fees at a higher rate.

We held our first discussion on CE 
reciprocity at our March CBA meeting and 
continued the dialogue at our May meeting.

The board has discussed 
business modernization efforts 
to streamline some of the CBA 
processes for licensure and 
renewals. What are some of the 
biggest changes CPAs will see?
We’re revamping the technology behind the 
CBA’s licensure and renewal processes in 
two key ways. The first is that we’re working 
to maximize the capability of  our aging 
information technology to provide new online 
services for our applicants.

In December, we launched a system 
allowing CPAs renewing their license to pay 
their renewal fees online via credit or debit 
card. Those renewing licensees can submit their 
Peer Review Reporting Form, renewal application 
and CE worksheet electronically by scanning 
and emailing it to us. That’s a big change 
that has sped up the renewal process for both 
licensees and the CBA. Licensees can read more 
about it on our website and the Winter 2019 
edition of  our UPDATE newsletter.

Later this year, we’ll allow applicants for 
initial CPA licensure to fill out and submit their 
application online. That will allow applicants to 
track the status of  their application through an 
online account, which is a key benefit for them. 
After that, we’ll look into expanding our online 
payment system to accept credit and debit card 
payments for our application and exam related fees.

While those developments are underway, we are also, this summer, 
beginning our Business Modernization Project, which may lead to a 
revamped or new enforcement and licensing system that we expect will 

provide further internal automation and online capabilities for  
our stakeholders. We hope our near-term upgrades will provide 
meaningful help to our applicants and licensees as we work toward 
these larger improvements. 

You mentioned sunset review. You recently 
represented the CBA before the Legislature at the 
CBA’s sunset review hearing. What was it like to go 
through the process of testifying on the CBA’s major 
programs and recent activities to legislative leaders?
It was an enjoyable experience for me. The CBA does not see sunset 

review as a burden, but rather an opportunity 
for us to showcase the work we do to protect 
consumers and maintain support from the 
Legislature on our programs and services. 

But, because this is such a vital process for 
the CBA, we spend a lot of  time preparing 
for our hearing to ensure that we clearly and 
succinctly explain the key elements of  our 
programs and how they benefit consumers, 
licensees and applicants. We are so grateful 
to the staff from the Legislature and the 
Department of  Consumer Affairs who were 
helpful and identified the information that 
legislators wanted to learn more about during 
our February hearing.

Also, the CBA’s staff worked diligently 
throughout the process to respond to 
questions and provide background 

information to the Legislature. So, all in all, due 
to our planning and preparation, I’m pleased to 
say that our hearing went very smoothly.

In addition to serving on the CBA, 
you remain active as a tax partner  
at PricewaterhouseCoopers LLP.  
We just went through one of the  
most comprehensive changes in 
tax policy in years. How has this 
changed your practice?
PwC has the resources to keep on top of  
whatever changes in the federal and state tax 
law. I was most focused on the South Dakota v. 
Wayfair United States Supreme Court decision, 
which held that states may charge sales tax 
on purchases made from out-of-state sellers, 
even though the seller does not have physical 
presence. We have been spending a large 
amount of  time walking clients through the 
consequences of  this decision.

New technologies (artificial intelligence, Blockchain 
and data analytics) are increasingly changing how 
CPAs provide services and what types of services they 
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provide to clients. How have you 
seen technology incorporated 
into your practice?
Again, at PwC, we’re fortunate to have 
the resources we do. We’ve been investing 
in technology to assist clients automate 
various tax and accounting functions. 

For example, the use of  artificial 
intelligence can help us analyze a large 
volume of  documentation at a rate much 
faster and less exspensively than a person 
could. Also, we’re using data technology 
tools to enhance the processing of  client 
transactions, increase transparency and 
provide greater security.

Of  course, technology by itself, in my 
view, won’t be able to replace the experience 
and judgment of  a CPA.

You also devote time as an 
adjunct accounting professor 
at your alma mater, Cal Poly, 
San Luis Obispo. How has the 
accounting curriculum evolved 
since you went to school and how 
do you provide CPAs of the future 
with the skillsets to understand 
and use the new technologies?
At Cal Poly, the accounting curriculum has 
always been built with the practical aspects 
of  the accounting profession in mind, and 
a commitment to career readiness. But, 
before a student can learn the advanced 
technological tools of  accounting, they 
first need the basic skills and knowledge 
necessary to succeed in the field and obtain 
their CPA license, should they choose that path.

What’s your best advice for a recent accounting 
graduate looking to break into the CPA profession?
That the best time to get started charting out your career is now. 
Hopefully, during your time in school, you had the opportunity to 
connect with local firms and CPAs in your area, perhaps at a meet the 
firms type event. Those contacts should prove helpful if  you’re now 
ready to enter the workforce on a full-time basis.

But, if  you’ve recently graduated and are just now getting 
started on your journey into the CPA profession, you may wish to 
consider joining organizations like CalCPA and attend some local 
chapter meetings or events. There, you will have the chance to begin 
interacting with local leaders in the CPA community and get to 
know the opportunities that are out there. 

The CBA works to make sure consumers receive 
quality accounting services from CPAs they can 

trust. What are some of the most 
common types of consumer 
complaints received by the CBA?
Of  all the complaints that we get from 
consumers each year, two large volumes  
are in the areas of  unlicensed activity  
and for tax preparation that is either 
performed negligently, or in a manner 
that does not conform with applicable 
professional standards. 

Some complaints of  unlicensed  
activity stem from, as you would expect, 
individuals practicing without a CPA 
license. But, many pertain to those who 
practice with an inactive or expired 

CPA license, or those performing attest 
engagements without the authority to do so. 
All licensees should be aware that they must 
have a current license in an active status to 
practice public accounting.

In fact, we encourage both consumers 
and our licensees to contact the CBA 
and report any suspected instances of  
unlicensed activity so we can investigate 
and take appropriate action.

The CBA regularly relies on 
dedicated CPAs that give back  
to the profession by serving on  
a CBA advisory committee.  
What would you tell someone  
who is thinking about serving  
on a CBA committee?
I would tell that person that the committees 
are vital to the CBA’s mission of  consumer 
protection and their involvement makes a 

meaningful difference in our work.
I think committee members find their time to be substantive and 

worthwhile. They have the opportunity to support the ongoing value 
of  the CPA license and often develop new relationships within the 
CPA community during their time of  service.

Also, I’d add that we like to fill our committees with CPAs who 
have varied personal and professional backgrounds. We find that the 
diversity of  those committees adds to their strength and effectiveness. 
Interested CPAs should visit the CBA’s website or contact Executive 
Officer Patti Bowers to learn more.

Outside of your practice and work with the CBA, 
what are some of your hobbies?
With my busy schedule it is always a challenge to find free time.  
But, when I do, I like to spend my time exercising (weight lifting  
and CrossFit are my two favorites), along with gardening and  
cooking with my Green Egg—while hopefully using some items  
from my garden.
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